ATTENTION OGB MEDICARE PRIMARY CURRENTLY RECEIVING DIABETIC TESTING
SUPPLIES THROUGH LIBERTY MEDICAL

If you are currently receiving your diabetic testing supplies from Liberty Medical,
effective May 1%, you will now receive your test strips and lancets from Arriva
Medical. This is due to recent changes in Medicare resulting from healthcare
reform. You will continue to get your pen needles and syringes from Liberty
Medical at no cost.

You will receive a phone call from an Arriva Medical representative to discuss
your diabetic supply order, if you have not already received a phone call from
them. The representative will ask you to upgrade your current glucometer to the
new True Result glucometer. If you agree, Arriva will then immediately send you
the new glucometer, test strips and lancets at no cost to you.

If you choose not to accept the new glucometer from Arriva, you will have to
obtain a new prescription in order to fill your supplies from your local retail
pharmacy. You can get the new prescription by either asking your physician to fax
the prescription to your local retail pharmacy, obtain a new prescription at your
next appointment, or ask your local retail pharmacist to call your physician’s
office and get your new prescription.

If you have any questions, please call Arriva Medical toll free at (800) 261-4824,
Monday — Friday 8am to 4pm Central Time.



