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TROUBLE ACCESSING WEBSITE 
 
If you’re unable to access the OGB website to retrieve your monthly invoice and deduction registers, 
submit a Webmaster Request Form by doing the following: 

 
 
Access the OGB Website as displayed below: 
 

 
 
Click on the ‘Access’ button and the below will display: 
 
 

 
                                         
 
 

Select        and the below will display: 
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Select   and the below screen will display: 
 
 

 
 
 

Select and the below screen will display: 
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Click on the ‘Problem Type’ drop down box and make the appropriate selection. 
 

eEnrollment 
Logging in 
User Admin 
Profile 
Viewing Invoice 
View Documents 
Problem accessing the site 
Navigation 
General Web Question 
Enhancement 
Other – use only if no other option describes your 
HSA Document Upload 
Eligibility Search 
                    

 

Provide a narrative of your problem within the ‘Description of Question/Problem’ box. 
 

 
 

Click the  button. 


